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2019 was a time for change for the SAIF Society. Long time staff departed; programs were reviewed;  &
community engagement increased. Sandyne handed over the reins & it's been a whirlwind ever since!
 

For over 30 years, we have been serving families addressing the impacts of abuse; giving them the
strategies to cope; & helping them to heal. In that time, the landscape has changed. More people than
ever, are aware of abuse in families. More people than ever want to help. More people than ever are
seeking support for abuse trauma. While  we can't serve every need,  we try to address the gaps. We are
often the only option for the vast majority who have experienced abuse but will never use a shelter; who
choose not to leave; who have been the abusers; or who have left but are still looking for support and
help to put their past behind them and move forward. 
 

When I started, I didn't quite know what to expect from St Albert. But I have to say,  the generosity of this
community is truly humbling - it's not just in money; it's the time, commitment, dedication and quiet
passion that people have for SAIF. It's the empathy that people hold for those dealing with abuse. It's
kindness and care for our community. I can't thank you enough for the welcome and your support. 

We are 100% funded
by donations, grants
& community support.

EXECUTIVE
DIRECTOR NOTES

volunteers who helped ensure our services
remained accessible and available to our
community. 
 

2019 was a challenging year for all Albertans and
SAIF felt provincial funding cuts acutely.  We also
took important steps forward including hiring a
new Executive Director  who has been focused on 
operational transparency and refining service
delivery models to ensure that SAIF is adapting
and evolving to meet the needs  of our
community.
 

While the challenges are not unique to us, we
remain committed to providing leadership and
effective supports and services for individuals,
families and communities experiencing the
consequences of relational violence.  And we will
continue to engage with partner agencies,
government and community to offer trauma
informed care to those who reach out to us.
 

I would like to take this opportunity to thank all
our staff and volunteers for their hard work and
dedication. I am truly honoured to serve as Board
Chair and am excited to listen and work with this
great organization stronger – and well-
positioned to serve our community.

SAIF has a long history of serving the residents of
St. Albert and surrounding areas. In fact, 2019
marked our 30th year of our commitment to an
abuse free society.  
 

While the stresses or relational violence and abuse
have continued, and in many cases have escalated,
we have been grateful to  the sustained
commitment of our donors and 
 

MESSAGE FROM
THE PRESIDENT



FAMILY ABUSE
IN CANADA...

26% OF ALL REPORTED VIOLENT CRIME.
Of all reported violent crime, 26% resulted from family violence.
Almost 67% of family violence victims were women & girls.

 WOMEN AGES 15-24.

1/3 REPORT HAVING BEEN ABUSED BY 16.

1 IN 5 WOMEN. 

EVERY 6 DAYS = 1 DEATH. 
On average, every six days, a woman is killed
by her intimate partner.

The highest rate of dating violence is reported
among women ages 15-24. 

1 in 5 women experience abuse in their intimate partner relationships. 

More than a third of Canadians have suffered some form of abuse
by the time they reach 16 years of age.

Alberta has seen a 2% increase in family violence since
2014 & currently ranks 3rd highest out of all the
provinces for its rate of family violence.

ALBERT RANKS 3RD HIGHEST. 

This is the reality for many of Alberta's
families. 
 

Family violence & abuse affects every
socio economic demographic, every
ethnicity, every gender, every sexual
orientation, every faith, every age. It
doesn't ever discriminate and its
effects can be far reaching & tend to
continue in cycles over and over
again for multiple generations. 
 

But domestic violence & abuse can
be stopped; it can be addressed;
people can heal from it; people can
overcome their past abusive
experiences; abuse cycles can be
broken.
 

This is the work we do every day with
those who walk through our doors,
reach out to us, and seek our services.
We don't require you to leave, we
just need you to reach out and call us
for help. 
 

Our vision is a society free of abuse
Our mission is to promote healthy respectful relationships through
advocacy, counselling, collaboration, education & support services.

stats from sources citing 2016-2018 data:
www.canada.ca/en/public-health/services/health-promotion/stop-family-violence/problem-canada.html
https://www.bwss.org/resources/information-on-abuse/numbers-are-people-too
 



SAIF offers a number of programs to residents of St Albert,
Sturgeon County & surrounding communities. Focusing on
counselling, education & advocacy, we work with youth, adults,
seniors & families. All of our programs are free of charge.
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Board 
of 

Directors

Cheryl Pollard, President
 Charlene Zoltenko, Vice President
Bailey Puchyr-Chartier, Secretary
Brenda Kennedy - Co-Treasurer 

De-Anna Bailey - Co-Treasurer 

Andre Charrois, Member at Large
Dayna Kwasney, Member at Large 

Patrick Schiller, Member at Large 

        (stepped down Oct 2019)

         (stepped down Oct 2019)

        (appointed July 2019)

        (appointed September 2019)

MEET THE TEAM
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Board of Directors
 

 

Our staff work tirelessly to
provide trauma informed 
 care, done by experienced
professionals, overseen by 

It begins with our people 
starting with our  volunteer 
Board of Directors. They govern 
 SAIF  to ensure we meet our 
mandate to community & 
operate in accordance with the public trust. 

1 8 0 +
v o l u n t e e r

h o u r s

Our Staff
 

 

Executive Director

Clinical Supervisor & Adult Counsellor 

Adult Counsellor

Youth & Groups Counsellor

 Education Facilitator 

Elder Abuse Response Coordinator 

Admin/Volunteer Coordinator 

Practicum Student (as of Oct 2019)

         Sandyne Beach-McCutcheon (left April 2019)/Areni Kelleppan (as of  
          April 2019)

        Teddie (Edna) Knowlton Fussell

        Gina Ratkovic

        Tracy Delhez (left May 2019)/Melodie Brousseau (as of Aug 2019).

         Samantha Sutherland (as of April 2019).

        Teresa Sutherland (as of July 2019).

        Maggie Raftery (left May 2019)/Tanya De La Mare (as of July 2019).

Angela MacDonald-Belanger (as of October 2019)
 

 our in-house Clinical Supervisor.



The counselling program is the heart of our mission; helping
people work towards healthy, respectful relationships.
Helping clients with that goal is multifaceted. 
 

Some clients attend, unsure what to think about their current
relationship & need information to help form their own
perspective. Others are ready to end a relationship but need
support & connection to resources to do it safely. Some have
recognized their own behaviours towards others is unhealthy
& want to gain skills to respond differently. Others may not
be able/willing to leave their current situation but benefit
from interventions that help them cope & maintain a sense
of esteem through difficult situations. Many clients may no
longer have contact with an unhealthy partner but want help
to cope with remaining trauma and the impacts of abuse.
 

Many of our clients come to us not knowing they have
normalized abusive behaviour. In those circumstances, it's
about empowering and informing clients to make healthy
choices that are right for them - whether that's learning to
advocate for themselves, to leave a relationship, or figure out
how they can stay and still keep themelves safe. 

COUNSELLING 
INDIVIDUAL & GROUP

We offer 10 sessions per client. This
is strength based, solutions focused
counselling free of charge. Our adult
counselling program offered over:

ONE ON ONE
COUNSELLING

GROUP COUNSELLING

1 7 0 0 +  h o u r s
t o  m o r e  t h a n  2 5 0   a d u l t s

( I n c l u d e s  S e n i o r s )

We provided counselling to adults of
all genders 18+ years of age.  

We have been known for our women's group programs but
due to lack of funds, we were not able to run group
counselling programs in 2019. However, thanks to a
partnership with the Jessica Martel Memorial Foundation, we
were able to offer an It's Complicated 10 week group for
women in Sturgeon County in the fall. 
 
 
 
. 

1 8 2   s a f e t y  p l a n s
4 2 0 +   r e f e r r a l s  
5 0 0 +   i n q u i r i e s

We work with our clients to prevent
the continuation of negative
patterns &  help  them  work on
setting healthy boundaries,
behaviours & approaches to current
and future relationships. 



The counselling program for youth is short term preventative
and solutions focused; working to help young people develop
positive coping mechanisms; address trauma; work to reduce
self harm and suicidal ideation; and support healthy
respectful relationships.
 

What young people learn in terms of social development and
interactions in these formative years can affect all of their
relationships throughout their lifetime. This is a significant
opportunity to make a change that could have positive
impacts and reduce the impact of trauma for the long haul. 
 

And our programs have the added benefit of complementing
one another - being in the schools with our education
program allows us to get to know youth in the community,
give them an opportunity to disclose abuse and help them
know supports are available just for them and how they can
be accessed.
 

Counselling can be self referred and will often require
consent of at least 1 parent. 

FOR YOUTH:
COUNSELLING & EDUCATION

We offer 10 sessions per client. Parents can refer their
children & youth can also call - for those who have
experienced and/or witnessed family abuse and need
support, coping skills, safety plans and/or supportive
strategies. Our youth counselling program offered over:

ONE ON ONE COUNSELLING

SAIF
EDUCATION

4 3 0 + h o u r s
  4 4   y o u t h  s u p p o r t e d

( a g e s  1 2 - 1 7 )

Our education program is offered  to
Junior & Senior High students in St
Albert & Sturgeon County. We help
young people learn about healthy
dating & relationships; how to set
healthy boundaries; avoid cyber
bullying/stalking & understand
enthusiastic consent.

We work with schools, youth sports
teams & community groups.

8 5 0 +
y o u t h

E d u c a t e d  ( a g e s  1 0 - 1 8 )



SAIF - How We Can Support You
SAIF - Family Violence Awareness
Make It Our Business
Cut It Out Program
Elder Abuse Awareness

 
 
 

COMMUNITY
EDUCATION

Meeting on a weekly basis, we start every get together with a communal meal.
We offer psycho educational groups to support moms in parenting, dealing with
family violence trauma, building resiliency and coping supports. The children
and youth get their own groups to work on self- regulation, communication and
coping. Each week is themed and some weeks, we bring the family unit together
to work on skills and healthy interactions and activities. 
 

NEW DIRECTIONS

7  M o m s  
1 7

K i d s / T e e n s

New Directions is a 22 week facilitated group program for moms & their children
who have experienced &/or witnessed domestic abuse. While intake is conducted
through the summer, the program runs through the fall & winter.

In the 2019/2020 cohort, we
worked with 7 families (the max.
we can accept is 10) from within a
75 km radius. 

While we wished it wasn't the case, everyone knows someone who is being abused or has been abused or
were abused themselves. So a lot of our outreach is about informing the general public about what we
do, how we can help, and most importantly, what they can do to support someone who they know is
dealing with abuse. We're a small agency made mightier with an informed & engaged community!
 

We provide family violence education and awareness, free of charge, to various members of our
communities including businesses, agencies, donors, government and other stakeholders.
 

4 0 +  
p r e s e n t a t i o n s

1 8 +   e v e n t s  a t t e n d e d

I'm not alone and I have more
strength than I thought.

one of the moms participating in this year's program.



8 8
s e n i o r s

s u p p o r t e d

St. Albert Primary Care Network 
St Albert RCMP 
Victims Services 
Sturgeon Hospital

Our Elder Abuse program is centred around a collaboration model where we coordinate a wraparound
response from the community for seniors being abused or vulnerable to abuse, in our communities. For
Elder Abuse, the commonly understood standard is anyone 50+ years of age. 
 

We work with the St Albert Collaborative which also includes: 

 
 

Covenant Health Geriatrics
Home Care
Community Village
St Albert Seniors' Association

 

 
 

4 2 9  
P r e s e n t e d

t o

ELDER ABUSE

And then we have our pinch hitters - those 
community members who rise to the occasion when 
we call! Whether that's for third party events like Autorama to help us sell 50/50
tickets or helping at awareness events in the community, or working those all
important casinos. We would never be able to extend our reach or be able to do
all we do without our dedicated and amazing volunteers. 

VOLUNTEERS 

3 5 +
v o l u n t e e r s

Like many organizations in the charitable sector, we rely on volunteers to help us
with our work. For the most part, our programs and services do not include
volunteers for reasons of confidentiality and to provide privacy for our clients.
But, when we can use volunteers, we are so very grateful to have them!

6 1
n e w

I n t a k e s

2 7  
P a r t n e r
A g e n c i e s

Our Board is comprised completely of community
volunteers (up to 9 each year). They attend monthly
meetings, support all fund development initiatives
and sit on a number of committees that are
intrinsic to the governance of SAIF.
 

Our Gala Committee helps coordinate & run our
largest annual fundraiser. They spend months
meeting, planning & putting on our Red Shoe Gala.

3 0 0 +
v o l u n t e e r

h o u r s



WEBSITE, SOCIAL MEDIA, &
OTHER MARKETING

WE RE-STARTED OUR LINKED IN GROUP

 OVER 1,000 FOLLOWERS

WE RE-STARTED OUR NEWSLETTER

OVER 5200 PEOPLE REACHED

OVER 1,100 FOLLOWERS
We upped our followers by over 20% in 2019.

We increased our followers by over 25%. 

Over 5200 local people engaged in our posts
and/or shared our posts.. 

We completed a total re-vamp of our
website making it simpler to navigate
& offering a clearer listing of our
programs and services. It also includes
a section on resources for those
looking for support, help, & safety
planning tips. 
 

We have also added a blog, included
an easy way to subscribe to our re-
introduced monthly newsletter, and
added past social media campaigns
for easy reference.

Our mission is to promote healthy respectful relationships through
advocacy, counselling, collaboration, education & support services.

We've been using our social media to 
not only share up to date information 
about SAIF, our activities, programs 
and services, we've also used it as an extension of our education programming on healthy relationships. 
 

We ran a successful 6 week campaign on healthy dating 
with assistance from the Washington State Coalition on 
Domestic Violence, using their 'Love Like This, Not Like This' 
project as the basis for our campaign. Each week covered the 
milestones in the cycle of dating and relationships from 
Making a Move, Asking Out, Keeping in Touch, Jealousy, 
Fighting Fair, to Breaking Up. 
 

 

We're so fortunate that we've had the opportunity to share what we do and additional insight into
domestic violence and abuse in the communities we serve in the local media including the St Albert
Gazette, Global TV and other local news outlets.  
 

I t 's Week 1 in our
#HealthyDating series. 

 

Got a crush? Not sure what to do
about it? We’ve all been there. Our
friends @wscadv made these cute
tips sheets to help you out. Keep
checking this week to get more tips
on how to MAKE A MOVE!
#LoveLikeThis 

We ran a second successful 4 week campaign regarding Myths in Relationships including information
about boundaries, consent, gender roles & the wrong things the media tells us about relationships.

We ran a number of other campaigns to tell our story, share the
stories of our donors (#Giving Tree), and highlight awareness for
things like Family Violence Prevention Month (November). Our year
end Christmas campaign was Charlie's Story - a fundraising campaign
to pilot Children's Counselling based on play therapy. Because kids need counselling, too. It

just needs to be in the language of play.



The Red Shoe Gala has been our signature fundraiser for over a
decade and raises funds specifically for our counselling programs
which are often ineligible for any type of grant support. 
 

As in years past, the St Albert Gazette featured a 2 page spread on
the Gala, our cause & our need. A very kind thank you to the paper
and to Scott Hayes who shared our story with such eloquence. 
 

This year's event was held in November - which is Family Violence
Prevention month - and featured an 80's theme. Hosted by the
DoubleTree by Hilton, we were privileged to have Rob Lelacheur as
our MC and Nolan Crouse as our auctioneer for the evening.  And
the renowned Lewis Lavoie created a special art piece that night
that was auctioned off before the paint was even dry!
 

We were also very pleased to have Ken Franczek, GM of Crystal
Glass and founder of Crystal Kids, as our guest speaker. Ken gave us
all a glimpse into his journey in overcoming family violence and
abuse and shared why he lends his voice to advocate for those who
have been impacted in similar ways. It was both difficult to hear but
inspiring as well - that the cycles of abuse can be broken and that
our past doesn't have to define us. 
 

 With over 150 guests in attendance including the Honourable
Michael Cooper, the Honourable Dale Nally, Her Worship, Cathy
Heron, and city councillors from St Albert, Sturgeon County, Spruce
Grove & Stony Plain, and our founder, Ireen Slater,  it was a truly
memorable evening.

This year's Gala raised over $50K
for SAIF's counselling programs.

Special Thanks to our SAIF Society 2019 Gala Committee
 

Andre Charrois (Chair)             

De-Anna Bailey           

Jill Bulman             

 Mark Dixon

        

Marla Gallant

Sandra Fenton       

Jacquie Hansen                         

Brenda Kennedy                 

 

 Dawn Vande Vyere              

Charlene Zoltenko                    

Areni Kelleppan



The Giving Tree
30 years of community support

In honour of our 30 years of community support, we wanted to thank our donors, grantors,
charitable funders & corporate partners who have made our existence possible. They are 
 all featured as part of our Giving Tree - an historical record of all those who've funded us. 

Featured on all our social media, the actual tree was unveiled at the
Red Shoe Gala & now resides in the SAIF Office for all to see! And
we continue to add new donor 'leaves' to the tree as the community
joins us in our efforts of a society free of abuse. 

T8N Men's Club

Please note: this is not full list of all our partners & donors. 

In 2019, we received grants
totalling over $215K. 
We had a total of 182
individual & corp donors
who donated over $192K. 

Bruce Lecky Photography

Midnight Magic Lingerie

Sturgeon Valley Fitness

donors through



Ken Macrae (chartered accountant) of Ken Macrae Professional Corporation, was engaged to conduct a
review of SAIF's 2019 Financial Statements.  Based on his review, he believed that the financial
statements present fairly, and in all material respects, the financial position of the Stop Abuse in
Families (SAIF) Society as of December 31, 2019. Below is a summary of the revenues and expenses for
the year. 

2019 FINANCIAL STATEMENTS

Compared to the previous year, the
organization was slightly down on
revenues mostly as a result of a one
time ECF grant received in 2018 that
wasn't replicated in 2019. 
 

Overall revenue 2018 = $488K
Overall revenue 2019 = $474K
 

44% Donations & Charitable Partners
24% City of St Albert
20% Govt of Alberta (various grants)
6%    Sturgeon County
6%    AGLC

Compared to the previous year, the organization was
down significantly in expenditures (approx. 100k)
mostly as a result of restructuring,  the delay in hiring
staff in 2 program areas, & the need to defer funds for
programming to be completed 1st quarter of 2020.
 

Overall expenditures 2018 = $490K
Overall expenditures 2019 = $378K
 

The majority of expenditures incurred by the organization were
directly attributable to Program & Service Delivery: 64%
 

20 % Office & Administration (incl. % of ED salary & Admin staff)
16 % Fund Development (incl. % of ED salary)

Please note: While Office &
Administration costs are required
for direct program and service
delivery - counselling offices, phone
& computers for client
management - hard costs were not
attributed to Program & Service
Delivery in this summary. 
 

The organization was able to increase its net assets over the year. 
Net Assets 2018 = $149K                     Net Assets 2019 = $238K
 


